APR B2 28B4 11:14 FR BROKER SERVICES 34936723558 TO 91488858303
MAR-16-2004 ) IUQPM FROM-COLDWELL BANKER RELOCATION +553 7842 i-@r’gg‘d@k’.uuuuﬁi gg:—%i

Taw coov ¥ Bwidd  WPOLE - ra .
',‘-**["“’.*'.':”.‘-“'-:‘f.t? Ol RN S e b ioe L IR TLIT /RS B

o ..‘ e .F. ::h". L R :‘&1-,53‘ i"'..?ﬂ;"‘ ,.“'. by
55§§ ' :
. USAA L . = - S - . —y :

' -
.

JAMES MICHAEL CLABORN

CAPT USAF.

“AGENT: BDenazeugyons o
Dear Captain Claborn: G-10 /Lar? Varra 5/kq;udkhm
) Thank you for using PUSAA MoversAdvantage®real estat2 assistaice fééfg
--. program. —In-our coi inuing‘effart~to"proviﬂe*véluable'prﬁ&:zts‘"" m
and the highest standard of service to ouUr members, it is
important that we gef| your feedback regarding your level of
satisfaction with the| program. By completing the evaluatiol
survey on- the reverse|side of this letter, you can help us
undérstand how'well ouyr team of real estate professionals (1 5aA
‘Real Estate Coordinatdr and the assigned Real Estate Agent) met
- your . needs; - If you used the program for both Home Purchase and
Home . Selling-transactipns, you will receive a separate surv. y for
* each; transaction. i
Space is“puovidéd below for any additional  comment& you may have
.. régarding the program. |A business reply envelope lLas been
provided for your cohvenience. Thank you for taking the ti e to
.completé and return this survey.

Sincerely,”

Frances J. Laue
Assistant Vice President
Corporate Research

Please note: We ask tha Aou—do—Ro = the enclosed envel pe
to conduct other USAA business, as it will delay e_proces ;ing
of your transaction.
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